
Welcome to the December Consumer and Family Carer Newsletter
In October we held a workshop about the National Disability Insurance Scheme (NDIS). The high levels of anxiety highlight 
some of the ongoing concerns people are experiencing in relation to the Scheme. The Summer Foundation continues 
to engage with the NDIA to ensure that the NDIS delivers for young people residing in nursing homes, those at risk, and 
families. We are working hard across a number of fronts to achieve this. 

The Summer Foundation recently released position statements that underpin our strategic advocacy work in relation to 
NDIS housing and access to the NDIS for young people in nursing homes. For more information about how you can use 
these papers to support your own advocacy efforts, see page 3.  

We want to ensure young people in nursing homes have access to the NDIS. You can find an update on our NDIS 
Connections work, and how we will be supporting others to connect young people in nursing homes to the Scheme  
on page 2.  

Caroline is an NDIS participant whose life has been transformed by support from 
the NDIS that enabled her to return home. Read Caroline’s story on page 4. 

I hope that the coming holiday season brings time to relax and be with  
loved ones.  

Warm regards,

 
 
Penny Paul 
Information and Connections Coordinator 
penny.paul@summerfoundation.org.au
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NDIS CONNECTIONS UPDATE

Findings from our NDIS Connections project in the 
Barwon, Hunter, ACT and Perth Hills trial sites have 
reinforced the importance of ensuring active outreach 
is available for young people in nursing homes so that 
they can become active participants in the Scheme. 
Our team found that people who submitted an access 
request form (ARF) needed a high-level of support 
ranging from 9-32 hours to progress through to 
registering as a participant. A more detailed report is 
available:  summerfoundation.org.au/get-help/ 
ndis-connections-project

With the NDIS rolling out, the NDIS Connections 
Project’s focus will shift to how the Summer 
Foundation can provide the necessary resources 
and support so that others can connect young 
people in nursing homes to the NDIS. Our Practice 
Guide (available at  summerfoundation.org.au/
practice-guide) and digital stories produced with 
partial funding from the NDIA are available for this 
purpose (available at  summerfoundation.org.au/
digital-stories). The Summer Foundation has now 
expanded its NDIS connections work into the Central 
Coast of NSW, the Central Highlands in Victoria, and 
the North East of Melbourne, which represent some 
of the first full NDIS roll out zones. Our learnings 
from these areas will be used to improve policy and 
practice in the full Scheme. 

A new aspect of the NDIS is the information, linkages 
and capacity building strategy (ILC). This is the funding 
stream for people with disability who won’t be eligible 
for individualised NDIS packages. The ILC will be 
trialed in the ACT in January 2017. New South Wales 
and South Australia will have access to it in 2018, 
and Victoria in 2019. Until then overall responsibility 
for disability (apart from the individual funding 
packages, and the LAC function) remains with the 
states and territories. We will keep you updated about 
developments in the ILC.

For more information:  ndis.gov.au/community/
ILCCommissioningFramework.html

HUNTER HOUSING 
DEMONSTRATION PROJECT
Launched earlier this year, the Hunter Housing 
Demonstration Project consists of ten apartments in a 110-
unit private development to show how accessible housing 
combined with smart home technology and appropriate 
support can increase independence and quality of life for 
people with disability. 

Tours of the apartments were conducted in 2016 to raise 
awareness and challenge thinking about housing options 
for people with disability. We have had valuable feedback 
about the project from people who have taken the tour 
including architects, disability service providers, government 
representatives and people with disability.

“It’s overwhelming to see the possibilities that good 
design and technology can bring to enhance the everyday 
experience of someone living with disability,” a disability 
service employee said. 

We’re confident that the NDIS Specialist Disability 
Accommodation payments will translate into housing 
opportunities for young people who are residing in, or at risk 
of admission to a nursing home in 2017 and beyond.

You can find out more by taking the virtual tour showcasing 
the key design and technology features:  

 summerfoundation.org.au/hunter-housing-project

RESOURCES TO GET THE MOST OUT OF THE NDIS
As the NDIS market expands, a number of resources  
have been created to help participants make informed  
choices about their support and equipment, and assist  
them to connect with their community. You may find  
the following websites useful:

https://www.summerfoundation.org.au/get-help/ndis-connections-project/
https://www.summerfoundation.org.au/get-help/ndis-connections-project/
https://www.summerfoundation.org.au/resources/practice-guide/
https://www.summerfoundation.org.au/resources/practice-guide/
https://www.summerfoundation.org.au/documents/digital-stories/
https://www.summerfoundation.org.au/documents/digital-stories/
https://ndis.gov.au/community/ILCCommissioningFramework.html
https://ndis.gov.au/community/ILCCommissioningFramework.html
https://www.summerfoundation.org.au/what-we-do/housing/hunter-housing-and-support-demonstration-project/
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NDIS POSITION STATEMENTS 
The Summer Foundation has released position statements 
that support two areas of strategic focus: ensuring that 
young people in residential aged care get access to the 
NDIS; and increasing the range and scale of housing. 

These documents outline the issues we have identified 
through our action research and provide recommendations 
to influence policy makers to improve policy and practice 
around the NDIS. We anticipate these key messages will 
support individual advocacy as well as our endeavours to 
achieve systemic change. 

“Access to the NDIS for Younger People in Residential Aged 
Care” recommends five actions that will support young 
people to exit nursing homes, and prevent new admissions. 
By undertaking these actions, the NDIA will ensure young 
people with disability who are living in nursing homes can 
access and navigate the Scheme.

“Developing NDIS Housing for People with Complex Support 
Needs” presents four recommended actions to increase 
the number of high quality, accessible and affordable 
housing options for people with disability. The delivery of 
more affordable and accessible NDIS housing, provides real 
options for young people to move out of nursing homes  
and reduce new admissions. 

Download the position statements:  

 summerfoundation.org.au/position-statements

MAXIMISING COMMUNITY 
CONNECTION AFTER BRAIN INJURY
Professor Jacinta Douglas, Summer Foundation’s Chair of 
Living Well with Acquired Brain Injury at La Trobe University, 
presented a lecture on “Maximising community connection 
after brain injury: a multi-component program”, at the Allen 
Martin Memorial Lecture in November. Jacinta discussed the 
power of relationships and community belonging in the lives 
of people with severe brain injury.

Many adults who sustain a severe brain injury experience 
difficulties in developing and maintaining connections within 
their community. This has a negative impact on quality of life 
for people with brain injury and their families; and is a source 
of ongoing stress. 

Jacinta described a project she is running that aims to 
implement and evaluate strategies to support social activity, 
relationships and community inclusion for people with 
brain injury who live in a range of settings. Participants are 
currently being recruited in Victoria for the program in 2017. 
If you would like to take part, email Louise at louise.dixon@
summerfoundation.org.au or phone 1300 626 560. 

The Allen Martin Research Scholarship recipient was 
announced at the event. Congratulations to Suzana 
Hercegovac from the University of S.A who received the 
scholarship for her research proposal on “Participation in 
volunteering roles following acquired brain injury”.  

LinkAssist: www.linkassist.net.au 
linkAssist is a free online community noticeboard, designed  
for use by people with disability, carers, family and the 
community. Listing categories include training and work 
opportunities; transport; and accommodation notices. There  
are also general community and buy and sell noticeboards.   

Affordable Access: www.affordableaccess.com.au 
There are lots of affordable and accessible technology 
products on the market including tablets, smartphones and 
desktop computers. This website is designed to help you make 
educated choices about which devices may best suit your 
needs and budget. 

https://www.summerfoundation.org.au/documents/position-statements/
http://www.linkassist.net.au
http://affordableaccess.com.au
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Decision-making is closely linked to developing an 
identity, and realising potential. Enabling participants to 
exercise choice and control is fundamental to the NDIS, 
however many people with disability require support to 
make decisions about their lives. 

In 2013, the NDIS Act adapted principles from the UN 
Convention on the Rights of People with Disability 
relating to supported decision-making. NDIS participants 
can request funding for decision-making support under 
capacity building in their NDIS plan. 

In order to inform family members, carers, support 
workers and legal professionals about supporting 
someone with mild or moderate cognitive disability to 
make decisions, Scope and Carers Victoria have developed 
a number of print and film resources. They are available 
here:  scopeaust.org.au/research-project/decision-
making-support-building-capacity-within-victoria

NDIS QUESTIONS AND CONCERNS
The consumer and family carer workshop held prior to  
this year’s annual public forum raised important questions 
about the NDIS rollout. Questions fell into a number of 
broad themes: uncertainty around what to expect from  
the NDIS, the planning process, funding for housing, 
funding for medical needs and access to advocacy.  
Starting with advocacy, we will address each of these 
themes in future newsletters, mindful that the Scheme  
is under development and the answers to these questions 
are still evolving. 

We have found that young people with disability and 
complex care needs often need the support of an advocate 
to ensure they get an NDIS plan that is tailored to meet their 
immediate needs, but flexible enough to support them to 
take advantage of opportunities. Good pre-planning with 
the support of an advocate may reduce the need to review 
or appeal a plan at a later date. 

For further information, the Advokit website has been 
developed as an advocacy tool to help people navigate the 
NDIS:  advokit.org.au

The DANA website provides links to advocacy services 
across Australia:  dana.org.au/home/advocacy-groups/

Remember you can always get in touch with me to discuss 
questions and concerns. 

Download your copy of the 
2015/2016 Annual Report 
or contact us to request a hard copy

 summerfoundation.org.au/annual-reports

SUPPORTED DECISION-MAKING

CAROLINE’S STORY 
In late 2013, Caroline had a stroke that 
left her with speech, mobility and self-
care difficulties. Following hospital-based 
rehabilitation, she was admitted to a nursing 
home and separated from her family. 

Caroline’s NDIS goal was to return home. Thanks to support 
from the NDIS, and advocacy from her supportive family, she 
was able to achieve this. Caroline’s NDIS planner understood 
the level of support that Caroline required and NDIS funding 
was allocated for therapy, home modifications, equipment 
and support that would allow Caroline to live at home.

Had this support not been in place, it would have been 
unlikely that Caroline could return home to life with her family. 
Access to NDIS funding has allowed Caroline to regain more 
of her independence and her partner to return to work. 

Caroline’s story highlights the importance of NDIS planners 
understanding participants’ needs. If you feel that your 
planner does not understand your reasonable and necessary 
support needs, refer to the advocacy resources in this 
newsletter or contact me.

https://www.facebook.com/SummerFoundationLtd
https://twitter.com/SummerFoundtn
mailto:info%40summerfoundation.org.au?subject=
https://www.summerfoundation.org.au
https://www.linkedin.com/company/summer-foundation-ltd
https://www.youtube.com/user/SummerFoundation
https://www.instagram.com/summerfoundation/
http://scopeaust.org.au/research-project/decision-making-support-building-capacity-within-victoria
http://scopeaust.org.au/research-project/decision-making-support-building-capacity-within-victoria
http://www.advokit.org.au
http://www.dana.org.au/home/advocacy-groups/
https://www.summerfoundation.org.au/documents/annual-reports/

